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Attached, please find the results of your search request for application 09/872893. I have concentrated on 
finding information on Elide Content, User clicks on link, etc to elide, user can undo elide. 

Please look over the package as there may also be items of value not marked. Items have been marked, but 
only if they hide with a click some type of information. 

Please let me if you need additional information on this search. 
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22/5/8 (Item 7 from f»&: 2) 

DIALOG ( R) File *2 : INSPEC 

(c) 2004 Institution of Electrical Engineers. All rts. reserv. 

04076917 INSPEC Abstract Number: C9203-6180-004 
Title: Non-intrusive hypertext anchors and individual colour markings 
Author (s): Irler, W.J,; Barbieri, G. 

Author Affiliation: Inst, di Inf., Trento Univ., Italy 

Conference Title: Hypertext: Concepts, Systems and Applications. 
Proceedings of the First European Conference on Hypertext p. 261-73 
Editor (s): Streitz, N,; Rizk, A.; Andre, J. 
Publisher: Cambridge University Press, Cambridge, UK 
Publication Date: 1990 Country of Publication: UK x+373 pp. 
ISBN: 0 521 40517 3 

Conference Date: 27-30 Nov. 1990 Conference Location: Versailles, 
France 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: One interface feature of hypertext systems is the visualization 
of the link anchors , often in form of buttons which invite to click 

on. This functional information increases the cognitive load while 
reading a text on the computer. Comprehension of the presented material 
competes with the orientation in the hypertext. The paper treats the 
cognitive arguments , and explores interface and back-end questions related 
to this problem. A browsing model is developed which proposes a button-less 

screen , a click -anywhere suggestion, and pop-up local maps as a 
selection and preview mechanism. Links are finally activated by mouse 
movements towards a destination area, rather than by still button pressing. 
As a way to individualize and re-structure the visual aspect of the pages, 
the reader can permanently mark selected words with colour. Marked words 
may be added to a keyword index which is linked back to the text . An 
experimental implementation uses ToolBook., a scripted construction set in 
MS-Windows 3.0. The design issues and some results are described for an 
educational application concerning pendulums. (39 Refs) 
Subfile: C 

Descriptors: computer aided instruction; database management systems; 
human factors; hypermedia; user interfaces 

Identifiers: user interfaces; hypertext anchors ; colour markings; 
hypertext systems; visualization; link anchors ; buttons; cognitive load 
; browsing model; button-less screen ; pop-up local maps; mouse movements; 
keyword index; ToolBook; scripted construction set; MS-Windows 3.0; 
educational application; pendulums 

Class Codes: C6180 (User interfaces); C6160Z (Other DBMS) 



22/5/17 (Item 7 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs . 
(c) 2003 EBSCO Pub. All rts. reserv. 

00462121 97PI06-062 
BackWeb 
Freed, Les 

PC Magazine , June 10, 1997 , vl6 nil pl59-163, 3 Page(s) 
ISSN: 0888-8507 

Company Name: BackWeb Technologies 

Product Name: BackWeb 

Languages: English 

Document Type: Software Review 

Grade (of Product Reviewed) : B 

Hardware/Software Compatibility: IBM PC Compatible; Microsoft Windows; 
Microsoft Windows 95; Microsoft Windows NT 
Geographic Location: United States 

Presents a favorable review of BackWeb 1.1 ( client free, server 
$10,500 and up), a push server from BackWeb Technologies Inc. of San Jose, 
CA (408) . Says the client is available for Windows 3.x, 95, and NT 
Workstation and the server runs on Solaris or Windows NT, Says it can 
receive both public and private channels transmitted over a corporate 



iritranet. At press time S^^ackWeb channels were available, but says there 

should be over 1,000 by the end of the year. Explains that the client 
pools and gathers data 'from BackWeb channel servers and brings the client 
to the foreground and shows a list of new items (InfoPaks) received when 

its icon is clicked . InfoPaks can contain text , sound, graphics , 
URLs , HTML code, screen savers, bitmaps, or executable files. Offers a 

scripting language that is very flexible, but whose scripts can be quite 

complex. The program is not as good as e-mail for broadcasting over 

networks. Includes one screen display, (djd) 

Descriptors: Online Information ; Information Services; Software 

Review; Window Software; Scripting; Client -Server Computing 
Identifiers: BackWeb; BackWeb Technologies 



22/5/18 (Item 8 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp . Abs . 
(c) 2003 EBSCO Pub. All rts. reserv. 

00453381 97PI03-050 
WebExpress 
Mendelson, Edward 

PC Magazine , March 4, 1997 , vl6 n5 pl34, 138, 2 Page(s) 

ISSN: 0888-8507 • - • . . . 

Company Name: Vision Development 

Product Name: WebExpress 

Languages : English 

Document Type: Software Review 

Grade (of Product Reviewed) : C 

Hardware/Software Compatibility: IBM PC Compatible; Microsoft Windows 
Geographic Location: United States 

Presents a mixed review of WebExpress 2.0 ($69.95), a Web-page editor 
from Vision Development Inc., Carlsbad, CA (800, 619). The program is well 
designed but its feature set is limited. It creates Web sites using 
separate pages. At the start it builds a main page with links to two 
other pages which it creates. Users can expand their Web site by 
inserting other pages which, if they do not exist, the program will create. 
The program can open only pages stored on the hard disk or network, not on 
remote Internet sites. The program can create bulleted and numbered lists 
from its toolbar, but it has no keyboard shortcuts for one-step formatting. 
It lacks an image editor, but users can create image maps by manually 
typing in the coordinates of the shapes that will act as hyperlinks 
rather than defining the shape by clicking on the image. It can create 
frames but can not ^display their contents . It lacks publishing 
capability. Includes one screen display, (djd) 

Descriptors: Electronic Publishing; World Wide Web; Authoring Systems; 
Software Review 

Identifiers: WebExpress; Vision Development 



22/5/19 (Item 9 from file: 233) 

DIALOG (R) File 233: Internet & Personal C< 
(c) 2003 EBSCO Pub. All rts. reserv. 

00453377 97PI03-046 

Microsoft FrontPage 97 

Mendelson, Edward 

PC Magazine , March 4, 1997 , vl6 n5 
ISSN: 0888-8507 
Company Name: Microsoft 
Product Name: Microsoft FrontPage 97 
Languages: English 
Document Type: Software Review 
Grade (of Product Reviewed) : A 
Hardware/Software Compatibility: IBM 
Geographic Location: United States 
Presents a very favorable review 
Web-page editor from Microsoft Corp., 



>mp. Abs. 

pl30, 1 Page(s) 



PC Compatible; Microsoft Windows 

of Microsoft FrontPage 97 ($149), a 
Redmond, WA (206) . This is the best 



prrogram available for clRting complex, interactive Web sites with a 
minimum of mouse cli^cks, ; Its HTML editor and Web site manager use a 
wizard interface to build tightly integrated sites. Users with no 
knowledge of HTML syntax or CGI scripts can use the program's WebBot 
feature to implement advanced functions. The three main applications in 
this program are FrontPage Explorer which manages elements of a Web site, 
FrontPage Editor which creates HTML pages, and a desktop Web server which 
allows users to build and test a site with HTTP links . The Editor can 
import any word processing document or HTML file, and it can convert 
graphics in nearly any format to .GIF or JPEG files. The program's 
Composer is designed to edit Web graphics . The program is the '^Editors* 
Choice.*' Includes one screen display, (djd) 

Descriptors: Electronic Publishing; World Wide Web; Authoring Systems; 
Software Review 

Identifiers: Microsoft FrontPage 97; Microsoft 



22/5/20 (Item 10 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp . Abs . 
(c) 2003 EBSCO Pub. All rts. reserv. 

00453060 97PW03-021 

SamePage keeps your office connected 

Kenny, Cathy 

PC World , March 1, 1997 , vl5 n3 plOl, 1 Page(s) 

ISSN: 0737-8939 

Company Name: WebFlow 

Product Name: SamePage; TakeAction 

Languages: English 

Document Type: Software Review 

Grade (of Product Reviewed) : B; B 

Hardware/Software Compatibility: IBM PC Compatible 
Geographic Location: United States 

Presents a favorable review of SamePage 2.0 ($1,999 per server with 10 
users ) and TakeAction ($3,500), two groupware programs from WebFlow Corp. 
(408) , SamePage allows users collaborate on HTML or text docioments on 
an intranet by using any Web browser . The person registering a document 
with SamePage indicates whether it should be made available to a group of 
users or to only specific individuals. The program then copies the 
program to the server and breaks it down into separate ''objects*' that are 
marked with a blue paragraph symbol. Clicking on the blue paragraph 
symbol and entering comments embeds them below the text so that other, 
reviewers can read them. When the review is completed, the document can 
be edited and republished in SamePage or exported to the originating 
application. Offers several levels of user access. TakeAction, which 
includes SamePage, allows posting a document to a URL . Includes one 
screen display (djd) 

Descriptors: Groupware; HTML; Software Review; Editor; Web Browsers 
Identifiers: SamePage; TakeAction; WebFlow 



22/5/23 (Item 13 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs. 
(c) 2003 EBSCO Pub. All rts. reserv. 

00438347 96PI10-276 

What happens when you click — HTTP: the underlying protocol of the 
World Wide Web 

Randall, Neil 

PC Magazine , October 22, 1996 , vl5 nl8 p245-246, 2 Page(s) 
ISSN: 0888-8507 
Languages: English 

Document Type: Feature Articles and News 
Geographic Location: United States 

PC TECH/INTERNET TOOLS column describes the HyperText Transfer Protocol 
(HTTP) vl.l, which is the underlying protocol of the World Wide Web. Notes 
that HTTP controls the retrieval of Web documents , known as HTML files. 



b*y your browser / and^^ontrols interaction over the Web through such 
features as forms. Explains that HTTP, which is set in motion whenever you 

click on a hyperlink whose URL begins with http://, or when you type 
a URL that starts with that prefix, is a request-response protocol and, 
as such, requires both a client and a server to complete transactions. 
Attention is given to details specified in the request line of the HTTP 
message, such as the method, the Uniform Resource Identifier (URI) , and the 
protocol version. Indicates that the three most common methods are Get, 
Head, and Post. Covers Put, which tells the server to store the enclosed 

information as a file named by the URI in the request. Includes two code 
fragments and one screen display, (jo) 

Descriptors: Hypertext; HTML; World Wide Web; Web Sites; Standards 



22/5/37 (Item 1 from file: 94) 

DIALOG ( R) File 94 : JICST-EPlus 

(c)2004 Japan Science and Tech Corp(JST). All rts . reserv. 

03474363 JICST ACCESSION NUMBER: 98A0285837 FILE SEGMENT: JICST-E 
Navigation System for Hyperlinked Databases of Investigational Drugs. 

ASAO MASAAKI (1); TANAKA HIROAKI (1); NOHARA SATOKO (1); KOJIMA FUMIAKI 

(1); TSUJIKAWA NOBORU (1) 
(1) Tanabe Seiyaku Co., Ltd. 

Joho Kagaku Gijutsu Kenkyu Shukai Happyo Ronbunshu ( Proceedings of the 

Annual Meeting on Information Science and Technology), 1998, VOL. 34th, 
PAGE. 77-83, FIG. 4, TBL.IO, REF.5 

JOURNAL NUMBER: S0306ABA 

UNIVERSAL DECIMAL CLASSIFICATION: 615:002 681.3.02:61 
LANGUAGE: Japanese COUNTRY OF PUBLICATION: Japan 

DOCUMENT TYPE: Conference Proceeding 
ARTICLE TYPE: Original paper 
MEDIA TYPE: Printed Publication 

ABSTRACT: Tanabe Seiyaku Co. Ltd. developed a navigation system for 
investigational drug: information-. In this- system, major 
investigational drug databases, such as Pharmapro jects and 
Pharmastructures , and value-added information derived from these 
databases are hyperlinked - End users can arrange ideas for R&D 
planning and do other tasks by pointing and clicking on the screen . 
(author abst . ) 

DESCRIPTORS: reagent for clinical test; research and development; chemical 
structure search; link ; multi-media; similarity; action mechanism; 
drug information 

BROADER DESCRIPTORS: diagnostic drug; drug; development; data retrieval; 

fact retrieval; information retrieval; retrieval; information media 
; property; mechanism; scientific and technical information ; 
inf oarmation 

CLASSIFICATION CODE(S): GU01030C; JE15030Q 



22/5/38 (Item 1 from file: 99) 

DIALOG(R) File 99:Wilson Appl . Sci & Tech Abs 
(c) 2003 The HW Wilson Co. All rts. reserv. 

2169784 H.W.. WILSON RECORD NUMBER: BAST00002 14 4- 
Every word a link 
AUGMENTED TITLE: GuruNet 
Brody, Herb; 

Technology Review (Cambridge, Mass.: 1998) v. 103 nol (Jan. /Feb. 2000) p. 
32 

DOCUMENT TYPE: Feature Article ISSN: 1099-274X LANGUAGE: English 
RECORD STATUS: Corrected or revised record 

ABSTRACT: Two new software tools aim to let a computer user click on 
any word in any document to get additional information , an extended 
version of the hyperlinking process. Software introduced in fall 1999 by 
GuruNet.com in Palo Alto, California, makes every bit of text on a 
screen alive, meaning that, once the user is logged onto the Internet, 



he or she can click on a^Rrd and within three seconds a window appears 
offering a dictionary definition, brief encyclopedia entry, and a list of 
Web links on the topic. Babylon.com, an Israel-based subsidiary of 
Machov Computers, similarly turns every word on the screen into a 
hyperlink , but its main function is to translate between English and other 
languages . 

DESCRIPTORS: Hyperlinks ; 



22/5/40 (Item 2 from file: 95) 

DIALOG (R) File 95 : TEME-Technology & Management 
(c) 2004 FIZ TECHNIK. All rts . reserv. 

01037299 E96116497022 
A zooming Web browser 

(Ein Web- Browser fuer mehrf ach-skalierte Darstellungen von HTML-Seiten) 
Rederson, BB; Hollan, JD; Stewart, J; Rogers, D; Druin, A; Vick, D 
Univ. of New Mexico, Albuquerque, USA 

Multimedia Computing and Networking 1996, San Jose, USA, Jan 29-31, 1996 
1996 

Document type: Conference paper Language: English 
Record type: Abstract 

ABSTRACT : 

The WWW (World Wide Web) is becoming increasingly important for business, 
education, and entertainment. Popular web browsers make access to 
Internet information resources relatively easy for novice users . Simply 
by clicking on a link , a new page of information replaces the current 
one on the screen - Unfortunately however, after following a number of 
links f people can have difficulty remembering where they've been and 
navigating links they have followed. As one's collection of web pages 
grows and as more information of interest populates the web, effective 
navigation becomes an is^sue^of fundamental importance. The authors are 
developing a prototype zooming browser to explore alternative mechanisms 
for navigating the WWW. Instead of having a single page visible at a time, 
multiple pages and the links between them are depicted on a large 
zoomable information surface. Pages are scaled so that the page in focus 
is clearly readable with connected pages shown at smaller scales to provide 
context. As a link is followed the new page becomes the focus and 
existing pages are dynamically repositioned and scaled. Layout changes are 
animated so that the focus page moves smoothly to the center of the display 
surface while contextual information provided by linked pages scales 
down. While the browser supports multiscale representations of existing 
HTML pages, the authors have also extended HTML to support multi-scale 
layout within a page. This extension, MSML (Multi-Scale Markup Language), 
is at an early stage of development. It currently supports inclusion within 
a page of variable-sized dynamic objects, graphics , and other interface 
mechanisms from the underlying Pad++ substrate. This provides sophisticated 

client -side interactions, permits annotations to be added to pages, and 
allows page constituents to be used as independent graphical objects. In 
this paper, the authors describe their prototype web browser and 
authoring facilities. They show how simple extensions to HTML can support 
sophisticated client -s^ide^interactions . Finally, they discuss the results 
of preliminary user -interface testing and evaluation. 

DESCRIPTORS: PROGRAMMING LANGUAGES; WINDOW SYSTEM; USER INTERFACES; 
COMMUNICATION NETWORKS; WORLD WIDE WEB 

IDENTIFIERS: SKALIERBARES FENSTER; ZOOMING; WEB BROWSER ; World-Wide Web; 
Web- Browser ; Navigation; Benutzerinterf ace 
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(c)2004 Info. Sources Inc 




DIALOG (R) File 256 : SoftBase : Reviews , Companies &Prods . 
{c)2004 Info. Sources Inc. All rts . reserv. 

01099341 DOCUMENT TYPE: Product 

PRODUCT NAME: Opt-In Pro 4.0 Silver & Gold (099341) 

KowaBunga! Technologies (722995) 
962 Newburgh 

Westland, MI 48185 United States 
TELEPHONE: (734) 728-450099 

RECORD TYPE: Directory 

CONTACT: Sales Department 

KowaBunga! Technologies' Opt-In Pro (TM) 4.0 is an e-mail marketing system 
that lets companies expand subscriber lists. Opt-In Pro 4.0 simplifies 
the editing of contact databases, allowing new subscribers to complete 
online forms or employ an encoded autoresponder e-mail address . The 
system uses a database structure that -enables users to store multiple 
fields on each contact. Information can be customized with personalized 
merged content / allowing marketers to create special mailings for 
subscribers - Opt-In Pro can send messages in HTML and text formats. 
Messages can be scheduled. Opt-In Pro also encompasses one- click remove 
, privacy management, and message log features. The system tracks who has 
opened messages and clicked on links . It also can track contact list 
additions and deletions. Opt-In Pro can be customized to track other 
actions. The system includes online help documents . It is offered in 
Silver and Gold editions. 

DESCRIPTORS: Direct Marketing; E-Mail Utilities; Internet Marketing; 
Permission Marketing; Personalization 

HARDWARE: Hardware Independent 
OPERATING SYSTEM: Open Systems 
PROGRAM LANGUAGES: Not Available 

TYPE OF PRODUCT: Mainframe; Mini; Micro; Workstation 
POTENTIAL USERS: Online Marketers, Direct E-Mail 

PRICE: $99 — Silver; $199 — Gold; plus $9.95 per month Silver, $19.95 Gold; 
depends on number of contacts and -messages required; 60-day money-back 
guarantee 

DOCUMENTATION AVAILABLE: Online documentation 
SERVICES AVAILABLE: Warranty 
REVISION DATE: 020822 



21/5/2 

DIALOG ( R) File 256 : Sof tBase : Reviews , CpiRpanies& Prods . 
(c)2004 Info.Sou\ces Inc. All rts^x^^serv. 

01072192 DOCUMENT TYP^f Product 

PRODUCT NAME: Sanctiiin II /( 072192) 

Verdict Systems LLC (Tl"^?!!) 
1400 E Southern Ave #71 
Tempe, AZ 85282 United S^tates 
TELEPHONE: (480) 627/243C 

RECORD TYPE: Direc 

CONTACT: Sales Department 

Verdict Systems' Sanction II trial"%resentation application offers 
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English Abstract 

A system and methodology for providing content (4) to a user via a mobile 
communicator (10) having limited display capabilities, the methodology 
including enabling a user to select content (4) of interest at at least 
one web site (4) via a device (2) other than said mobile communicator 
(10), automatically providing a link from said content of interest to 
mobile communicator-configured content, and displaying at least said 
mobile communicator-configured content on said mobile communicator (10) . 

French Abstract 

L* invention concerne un systeme et des precedes concus pour fournir un 
contenu a un utilisateur au moyen d'un appareil mobile de communication 
ayant des capacites d*affichage limitees. Le procede permet entre autres 
a 1 ' utilisateur de selectionner un contenu d*interet sur au moins un site 
Web, au moyen d'un dispositif autre que ledit appareil mobile de 
communication, en fournissant automatiquement un lien dudit contenu 
d'interet au contenu configure sur appareil mobile de communication, et 
en affichant au moins ledit contenu configure sur appareil mobile de 
communication sur ledit appareil mobile de communication. 
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Detailed Description 

any information which he does not wish to see, even if that 
information is provided on the web site together with other 
information. It is thus appreciated that, in this way, the user can 
minimize clutter of his mobile communicator screen and thus optimize 
the amount of information which can be readily viewed. . . 

...any information which he does not wish to see, even if that information 
is provided on the web site together with other information. It is 
thus appreciated that, in this way, the user can minimize clutter of 
his mobile communicator screen and thus optimize the amount of 
information which can be readily viewed... any information which he does 
not wish to see, even if that information is provided on the web site 
together with other information. It is thus appreciated that, in this 
way, the user can minimize clutter of his mobile communicator screen 
and thus optimize the amount of dynamic information which can be readily 
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English Abstract 

The invention relates to a method of controlling an information flow in a 
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English Abstract 

Elements of a graphical use^s. interface that afre switchably translucent 
and opaque are disclosed. In \ne embodiment/ such an element is initially 
set to a default, first mode irk which the /lement is translucent when the 
pointer is not positioned over uhe elemeiy:. When the pointer has been 
moved such that is is positioned CA/'er the element, the element becomes 
opaque. Various heuristics are als\ disclosed that are applicable to the 
opaque-to-translucent and the trans JSucfent-to-opaque transformations. For 
example, when the pointer is moved o^r the element, there may be a delay 
prior to the element becoming opaque/ Xs another example, when the 
pointer remains over the element fo/ a psredetermined amount of time, the 
element may revert back to translu^ency f^om opacity. 

French Abstract 

L' invention concerne des element^ d'une interface graphique utilisateur 
pouvant passer de l*etat transparent a 1 * etat\ppaque , Dans un mode de 
realisation, un element de ce ttype est initialement place dans un premier 
mode par defaut, dans lequel qet element est transparent lorsque le 
pointeur n'est pas positionne/sur I'element en question. Lorsque le 
pointeur a ete deplace pour atre positionne sur cet element, ce dernier 
devient opaque. L ' invention yconcerne egalement des jsieuristiques 
applicables aux transformations opaque/transparent oil transparent/opaque . 
Par exemple, lorsque le poiiiteur est deplace sur I'element, il peut y 
avoir un temps d'attente avant que I'element ne devienHe opaque. Autre 
exemple : lorsque le poinyeur reste sur I'element pendano^ un temps 
predetermine, cet element/peut redevenir opaque. 
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Detailed Description 

, . . the number of windows a user may desire to have open can cause the 
screen to become cluttered . For example, a user may have a window for a 
news-related Internet web site , another window for an 
instant-messaging service, an expanded toolbar for a digital music 
player, and a . . . 
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English Abstract 

In a multithreaded computing environment, a platform independent method 
for providing a highly interactive transaction session between a browser 
residing on a client computer and a data base coupled to a server 
computer is provided. A web page that includes a plurality of input 
selection icons and an update icon is requested and displayed by the 
client computer. A user provides selection data by selecting an input 
using one of the selection icons which is then sent by the browser to the 
server computer. The server-side data base is then updated based in part 
upon the selection data. Once the database has been updated, the update 
icon only is refreshed indicating that the database has been successfully 
updated . 

French Abstract 

L' invention concerne un procede independant d*une plate-forme permettant 
d'executer une session transactionnelle interactive entre un na.vigateur 
residant sur un ordinateur de client et une base de donnees couplee a un 
ordinateur serveur dans un environnement informatique multifil. Une page 
Web comprenant une pluralite d'icones de selection d* entree et une icone 
de mise a jour est requise et affichee par 1* ordinateur du client. Un 
utilisateur fournit des donnees de selection par selection d*une entree a 
1 ' aide de 1 * une des icones de selection, lesdites donnees etant ensuite 
envoyees par le navigateur a 1 ' ordinateur serveur. La base de donnees 
cote serveur est ensuite mise a jour en partie en fonction des donnees de 
selection. Une fois que la base de donnee a ete mise a jour, seule 
1 ' icone de mise a jour indiquant que la base de donnees a ete mise a jour 
avec succes est rafraichie. 
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Detailed Description 

... of the process 300 described above. Once the user has, been 

successfully logged in and verified, a WEB page is downloaded from a 
server computer having an interaction applet embedded therein at 404. It 
should be noted, that in some implementations of the invention, the 
server computer can download a custom WEB page consistent with the 
identity of the verified user. In any case, the browser displays WEB 
page along an update (inverted exclamation mark) con and various lo 
selection icons that allow the user to... 

...mark) con is transparent to the user and is only made visible when 
modified thereby reducing the '* clutter " typical of many commercially 
available VtiEB pages. At 408, the user provides selection data using any 
of . . . 

...displaying (if necessary) and modifying the update (inverted exclamation 
mark) con only leaving the remainder of the WEB page substantially 
unchanged. 

Fig. 5 illustrates a computer system 500 that can be employed to 
implement the present... 
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English Abstract 

A system (20) for a computer user to view a specific item over a computer 
network, such as the Internet (22) . A computer user may enter an Internet 
browser (24) command. The words entered by the user are interpreted by 
the system, and the user is promptly linked to a Web page specifically 
relating to the item (34) described.- Alternatively, the user is- prompted 
to express a user preference and, upon making a choice, the user is 
linked to the chosen vendor's Web page that is specifically related to 
the item described. Accordingly, the process of navigating the Web in 
order to obtain an item over the Internet becomes substantially easier 
and more intuitive. 



French Abstract 

La presente invention concerne un systeme (20) concu pour permettre a un 
utilisateur de visualiser un article specifique via un reseau 
d' ordinateurs tel que 1 ' Internet (22). Un utilisateur d'ordinateur peut 
introduire une commande de navigateur Internet (24). Les mots introduits 
par 1 ' utilisateur sont interpretes par le systeme, ce qui permet de 
relier rapidement 1 ' utilisateur a une page Web se rapportant de facon 
specifique a 1' article (34) decrit. Selon un autre mode de realisation, 
le systeme demande a 1 * utilisateur d*exprimer une preference utilisateur, 
et une fois que 1 ' utilisateur a enonce son choix, le systeme le relie a 
la page Web du commercant choisi, laquelle page se rapporte 
specif iquement a 1* article decrit. L' invention permet ainsi de rendre 
sensiblement plus facile, et plus intuitive la procedure de navigation 
dans le Web pour la recherche d*un article -par Internet.' 
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Detailed Description 

. . . more easily converted to a smaller nuniber of screens for limited 
capability devices. 

In another embodiment, the Web pages of the system 20 employ the 
Wireless Markup Language ("WML"). WMI, allows a wireless device to more 



. . .page into a deck of multiple WML cards that fit on a wireless device. 
Clearly, the less cluttered the page is, the fewer WML cards that will 
be needed and the easier, and more intuitive. . . 
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English Abstract 

A method and system for creating and navigating linear hypermedia 
resource programs are disclosed. The system includes a distributed 
hypermedia resourJsi^ network (12) having a plurality of hypermedia 
resources residingNon one or more remote information nodes (l^J-< A common 
remote information node (16) is in communication with a suhfTcriber 
station (18) and theVemote information nodes (14) in the/^istributed 
network (12) . The comirton remote information node (16) o^mtains at least 
one linear hypermedia resource program consisting of ^re-selected media 
elements from one or more hypermedia resources linkea with exclusive 
linear links, each media^lement in the linear pro;^am having only one 
forward link to the next media element. The method includes the steps of 
downloading and displaying^ media element in the linear program and 
responding to user commandsVo download and di^lay the next media 
element in the linear program^ ' / 

French TU^stract \ / 

L' invention concerne un precedes et un syaa:eme pour creeres programmes 
lineaires de ressources d* hypermedia et ]/aviguer sur ces derniers. Ce 
systeme comprend un reseau repart\ de r;sssources (12) d* hypermedia avec 
une pluralite de ressources d * hypeVmed/a residant sur un ou plusieurs 
noeuds d ' informations a distance (l\)/ Un noeud d ' information a distance 
commun (16) est en communication av^ un poste du reseau (18) et les ■ 
noeuds d ' information a distance (14^ cians le reseau reparti de ressources 
d ' hypermedial2 ) . Ce noeud d * inf ornratio\s a distance commun (16) contient 
au moins un programme lineaire da4ssour\es d' hypermedia se composant 
d' elements de media preselectiormes parm^un ou plusieurs ressources 
d' hypermedia, liees aux liaison^ lineaire^exclusives . Chaque element de 
media dans le programme lineai/re comporte une seule liaison aval avec 
1* element de media suivant. ye precede comprtend les etapes consistant a 
telecharger et afficher un element de media Mns le programme lineaire et 
a repondre aux commandes d yutilisateur pour telecharger et afficher 
I'elemente media suivant dfens le programme linejaire. 

Main International Patent Glass: G06F-015/16 \ 
International Patent Gla«s/:»* G06F-015/173 . . • \ 

. . . G06F-009/44 . . . / \ 

. . . G06F-017/30 C \ 

Fulltext Availability: \ 
Detailed Description \ 

Detailed Description 

... the Web as intimidating from perhaps two respects: (1) the use of 
technology; and (2) the increasingly unorganized , virtually unlimited 
number 

of choices that are available. The Web is not inherently a linear 
15... 

...typically go directly from any given site to a large number of other 
sites. At best, some websites provide links to 

similar sites, however they typically do not offer more than a cursory 
indication of. . . 
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English Abstract 

A method and apparatus for network-based sales force automation are 
provided that meet objectives of increasing sales and marketing 
efficiency and efficiency of technical and customer support by providing 
multi-dimensional displays of transactional information to users. 
Transactional information of deals, contacts, accounts, and leads is 
provided over the Internet using a Web browser. The information of 
related t rans fictions i^s e^^ectronically linked, and the transactional 
information is electronically searchable using custom profiles. The 
transactional information is accessed and shared among host organization 
members according to a hierarchy and predefined territories. A Radar 
Screen Opportunity Display (RSOD) may be selected on which deal objects 
are displayed that represent the stages in a sales pipeline of 
corresponding deals. New business information may be selected, wherein 
automatic notification is provided of new information and changed 
information relating to transactions, wherein the new business 
information comprises information on at least one monitored customer Web 
site. A communication capability is provided that comprises electronic 
mail, facsimile, telephones, and paging devices, wherein communication is 
automatically established using transactional information. 

French Abstract 

L' invention concerne un precede et un appareil destines a 
1 ' automatisation de la force de vente basee sur un reseau et dont les 
objectifs sont d'augmenter les ventes et l*efficacite du marketing ainsi 
que celle du service technique et du service clients, et ce grace a 
I'affichage pluridimensionnel d * informations transactionnelles aux 
utilisateurs . ^ Les inf qrmaj^ipns transactionnelles concernant des. 
transactions, des contacts, des comptes et des pistes de clients 
eventuels sont communiquees par Internet au moyen d'un navigateur du Web. 
Les informations portant sur les transactions liees sont mises en rapport 
electroniquement , et 1 ' on peut effectuer des recherches electroniques 
dans ces informations transactionnelles en utilisant des profils 
personnalises . Les informations transactionnelles sont accedees et 
partagees parmi les membres d*une organisation hote conformement aux 
regies de hierarchie et aux territoires predefinis. On peut selectionner 



un ecran d'affichage d * o||Prt unites du type "Radar Screen rSOD" sur 
lequel sont a'ffiches les objets d*une transaction representant les etapes 
d'une filiere de vente de transactions correspondantes . On peut aussi 
selectionner de nouvelles informations commerciales , alors qu ' une 
notification automatique se fait en rapport avec les informations 
nouvelles et modifiees concernant des transactions; les nouvelles 
informations commerciales comprennent des informations affichees sur au 
moins un site Web client que l*on surveille. L' invention repose sur des 
systemes de communication qui comprennent le courrier electronique, le 
fax, le telephone et les dispositifs d'appel de personnes, la 
communication s ' etablissant automatiguement sur la base des informations 
transactionnelles . 
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Claims 
Claim 

comprise electronic mail, facsimile, telephones, 
and paging devices, wherein at least one communication is automatically 
established using information comprising information regarding at 
least one lead and the information regarding at least one transaction, , 
wherein a record of the communication is saved in a history file... 

...and a corresponding at least one transaction. 

100. The computer readable medium of claim 94, wherein the information 
regarding the at least one transaction is provided using the web browser 

and 

Hypertext Markup Language (HTML) and a protocol comprising Transmission 
Control Protocol/Internet Protocol (TCP/IP), Hypertext... 

...FITTP), and Simple Mail Transfer Protocol (SMTP). 

101. The computer readable medium of claim 94, wherein the information 
regarding the at least one deal comprises summary deal information , 
detailed deal information , a complete history of events associated with 
the at least one deal, and automatic access to an. . . 

...associated with the at least one deal. 

102. The computer readable medium of claim 94, wherein the information 
regarding the at least one account comprises summary account information 
, detailed account information , a complete history of events associated 
with the at least one account, . and automatic access to an. . . 

...associated with the at least one account. 

103. The computer readable medium of claim 94, wherein the information 
regarding at least one contact comprises a history of activities 
associated with the at least one contact, wherein communication with a 
representative of the at least one contact is automatically established 
using the information regarding at least one contact. 
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410 N% 

SELECT ACC >@ DISPLAY 
412 L ES > DISPLAY 
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414 1 YES DISPLAY 
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NAME LOGIN ID ADMIN TITLE PHONE 

JACK BAIRD JACK SALES MANAGER 619 8899 

m 

cn USER 'S LAURA CHAVEZ LAURA SALES REPRESENTATIVE 619 77 
X xxxxxx 

m JEAN HARRIS JEAN INSIDE SALES MANAGER. . . 
..0 6 
&-VLOCKE * 
r 

m AMESS 

TERRITORY 618 ULL ACCESS VIEW ONLY No 
DEFAULT 0 0 

LLAVE USER CLEAR FORM 2 

CCOUNTS 

vwx n@ 



DEA 
S 

FA 6 

LEVEL OF RIGHTS 

DEALS A 10 MICA. . .WHAT'S UP 

UTORY NAME: OWNER: CHOOSE AN 0 

m 

U) 

X ACCESS 
m 

m MUSER'S USER FULL ACCESS VIEW ONLY No ACCESS 
RRITORY JACK BAIRD 0 0 
LAURA CHAVEZ 0 0 
m 

JEAN. . . 



..SAVE TERRITORY CLEAR FORM 
NTACTS 
PRO 

1000 i ■ • - • . • - 

RELD NAME FIELD TYPE REQUIRED? eOMMEAMS 
Account Name Short Text Yes 
Web Page Address URL No 

CA 

C Industry List No List of industry categories, 
w 

M Default = " (none) " . 

Territory Built-in Link No Automatically generated list of curn 

M territories, 

M 

X Account Phone Number Phone No 
M 

M Annual Revenue Currency No 
Number of Employees Number No 

SIC Code Short Text No Intended to store Standard Industry 
M 

Code number as defined by US 
0) 

Department of Commerce, 

Amunt Address Addr^s '•'Group No • 

Fla 10 

1100 

FIELD NAME FIELD TYPE REQUIRED? MMEAMS 
Contact Naine Name Group Yes 

Account Built-in Link No Automatically generated list of curri 
active accounts, 

FIELP MAKE FIELP TYPE REQUIREP? C0MMEA17 
Deal Description Short Text Yes 

Account Built-in Link Yes Automatically generated list of curr, 
accounts* 

Projected Close Date Date iYes 
Stage List Yes List of,.. 

..rating categories. Default 
U) 

X on list, 
m 

m Probability of Closing Percent Yes 

Territory Built-in Link Yes Automatically generated list of cum 
r territories^ . ..... 

m 

Source List Yes List of currently defined deal... 

. . Created 
M 

Cn An APPOINTMENT is MODIFIED by its Creator 

X 



M A TO DO is CANCELLED by its Creator 
An APPOINTMENT is CANCELLED by its Creator 
An APPOINTMENT REQUEST is DECLINED by the Recipient (s) 
A TO DO becomes OVERDUE. . . 

.to create a new lead, account, to do item, contact, appointment, or 
deal, using the New Leads screen , New Accounts screen , New To Do 
screen . , New Contacts screen , New Appointment screen r or Now Deals 
screen . NEW. Click on the plus sign H to create a new account. Or, 
move the cursor anywhej-e over the button to bring up a list of all, record 
types that can be crea*tedT 'click the desired option. 
L@ 

Select the profile to use to determine which accounts are displayed in 
the. . . 

.button el ck to search for accounts matching the criteria which you can 
specify on the Search screen . COMMUNICATE Click to send 
communications (mail, fax, e-mail, quote, labels, or envelopes) to button 
contacts associated with the selected accounts. PROFILE button Click to 
display the Account Profiles screen , which can be used to create, view, 
edit, and delete profiles. Displays accounts according to the selection 
in the SHOW drop-down menu. Sort the Account List by clicking on a 
column heading and use the ACCOUNT LIST sort arrows ACCOUNT LIST to 
determine the sort order. Click on an ACCOUNT LIST item twist-down to 
display detail information about the 
accounto 

ACCOUNT LIST Click a right-pointing twist-down to display details about 
an account. The Item twist-down twist-down will point downward when 
details are displayed. Click the downward-pointing @ V twist-down (Iv) 
to hide the details ACCOUNT LIST Indicates , which direction a column 
is being sorted: descending (-i@&) or sort arrows ascending (,V). To sort 
column, click on the column hooding. EDIT icon Click the "pencil" by 
an ACCOUNT LIST item to display the Edit Account screen and edit or 
delete an account. 
/;z 

SUBSTITUTE SHEET (RULE 26) 

ACCOUNT NAME Type the name of the account, 
text field 

CO 

C 

W SAVE ACCOUNT lick to save this account to the database. After the 
account has been saved, 

CO 

button the screen will clear and another account can be entered, 
CLEAR FORM 

M button Click to clear all the entered information without saving 
it. 

Cn 
M 

M CLOSE button ell k to close the screen without saving the account. 
Use this button after all accounts have been entered and saved with the 
SAVE ACCOUNT button. 
M 

NEW MESSAGE Click to display the New Message screen and to start a 
new discussion topic. 
Cn button 
C 

W DELETEITEM 

CO Click to delete items with DELETE checkboxes selected, 
button 

SHOVJ drop -down 

M Select the time period for which you went messages displayed. 
U) menu 

X 

M 

M Click to display the Search for Message screen and find 9 certain 




topic heading 
SEARCH button' 

or word within the body of a message, lick to mark the Item for deletion 
when the DELETE ITEMS button Is clicked . 
M --1 F 'c 

DELETE checkbox-REPLY link At the end of each posted comment, the word 
REPLY. . . is underlined. Click oi this link to display the New Reply 
screen and reply to this topic, lick to save or read a file attached to 
a reply. 

ATTACHMENT Icon 1 Fc@ 

DETAIL twist-down Clitk '''to display replies "to topic messages.* Click 

again to hide the replies. 

@ V 

I 9 

/45 

If you are starting a new topic, this field appears blank. Type in the 

topic title. 

TOPIC text field 

If responding to an existing topic, the topic name will display here. 
MESSAGE text If starting a new topic, this field appears blank. Type in 
the message, field If replying -to an existing topic, the text of the 
message to which responding will display here. Use the REPLY text field 
to respond to the message. REPLY text field Ff replying to a message, 
type reply here. ATTACHMENTS Displays a list of attachments to this 
message. Attachments are associated list with a message by clicking the 
ADD button. ADD button Click to display a File Open dialog box and 
select attachment to associate with this message. SAVE MESSAGEl Click 
to save this message and post it on the Bulletin board screen . 
REPLY button 

CANCEL button Click to discard this message without saving it, close 
the screen and return tys the Bulletin board" screen . ' 
20 

SUBSTITUTE SHEET (RULE 26) 
/45 

Select the type of match: 

MATCH droHown Partial - The records containing. . . 

.in the search fields, menu Start - The records beginning with the values 
in the search fields. TOPIC text field 1 FEnter the text or numbers 
used to search topics. MESSAGE text Enter the text or numbers used to 
search messages, 
field 

PERFORM Click to begin the search. 
SEARCH button 

CANCEL Click to return to the Bulletin board screen and cancel 
the search. 
SEARCH button 
FA 421 

SUBSTITUTE SHEET (RULE 26) 
/45 

NEW Button' Use to create *a new lead/ account,- to do item, conta'ct, ' 
appointment, or deal, using the New Leads screen , New Accounts screen 
, New To Do screen , New Contacts screen , Now Appointment screen , or 
New Deals screen . NEW. -D Click on the plus sign (+) to create a new 
appointment. Or, move the cursor anywhere over the button to bring up a 
list of all records that can be created. Click the desired option. 
Click on an underlined time on the day-view Calendar to display the New 
Appointment 

screen and create an appointment for that time, 
CALENDER FOR Select the name of the person for whom. . . 

.you want a calendar page display to cover, one day, menu one week, or 
one month. DATE text box Di plays the date currently selected on the 
calendar. Type in another date and click the VIEW button to display a 
calendar page for that date. VIEW button Click after typing a new date 
into the DATE text box to display a calendar page for that date. 
CALENDAR page Cli k to display the previous... 




.next calendar page of the time period you selected with navigation 
arrows the BY drop-down menu. Click to indicate the meeting has been 
completed. Clicking the checkbox does not remove DONE checkbox: the 
appointment from your Calendar or your co-workers* Calendars. Thus, you 
can 

keep a history of your appointments, 

EDIT icon Click the "pencil" by an appointment to display the Edit 
Appointment screen and edit AO@S or delete an appointment. CONFLICT 
This link appears when there is a time conflict when scheduling 

meetings. * ...... . • • 

hyperlink 
FA 4242 

- SUBSTITUTE SHEET (RULE 26) 
/45 

ACCOUNT field/ Type the full name or the first few letters of the account 
associated with this record. FIND button Click the FIND... button to 
display a list of matching account names on a drop-down menu. Select... 

.down menu selected account are displayed. CONTACTS scroll Select 
contgot(s) to include in this appointment by clicking the contact name 
or names, box The contacts on the menu are the contacts associated with 
the account entered in the Account field. To select or deselect multiple 
contacts, use control- click . CO-WORKERS Select co-worker (s) to include 
in this appointment by clicking the co-worker *s name scroll box or 
names. To select or deselect co-workers, use control- click . ION date 
field e in the date ...the appointment and notify invited co-workers of 
the appointment, ICANCEL button I Thek to close the screen without 
saving the appointment. 
FA 42.3 

- SUBSTITUTE SHEET (RUiE . . • . - - • 
/45 

NEW Button Use to create a new lead, deal, to do item, account, 
appointment, or contact, using the New Leads screen / New Accounts 
screen / New To Do screen , New Contacts screen / New Appointment 
screen , or New Deals screen . NEW. Click on the plus sign H to create 
a new account. Or, move the cursor anywhere over the button to bring up a 
list of all record types that can be created. Click the desired option. 
SHOW Select the profile to use to determine which contacts are displayed 
in the. . . 



. menu 

any custom-defined profile. 

IRECORDS control pecify which contacts appear on the current page, 
SEARCH button Click to search for contacts matching the criteria which 
you can specify on the Search screen - COMMUNICATE Click to send 
communications (mail, fax, e-mail, quote, labels, or envelopes) to the 
button selected accounts. PROFILE button Cl ck to display the Contact 
Profiles screen / which can be used to create, view, edit and delete 
profiles. Displays contacts according to the selection in the SHOW 
drop-down .menu. Sort.tJie .CONTACT LIST Contact- List by clicking- on a 
column heading and use the CONTACT LIST sort arrows to determine the sort 
order. Click on an CONTACT LIST item twist-down to display detail 
information about 
the contact, 

CONTACT LIST Click on a right-pointing twist-down to display details 
about a contact. The. Item twist-down twist-down will point downward when 
details are displayed. Click the downwardqV pointing twist-down (v) to 
hide the details. CONTACT LIST indicates which direction a column is 
being sorted: descending (,&) or ascending (,w). sort arrows To sort 
column, click an the column heading. 
qW I& 

EDIT Icon Click the "pencil* by a CONTACT LIST Item to display the Edit 
Contact screen and Ao;@, edit or delete an account. 
FA 42 44 

SUBSTITUTE SHEET (RULE 26) 
/45 



NAME Enter. . . 




.as Ms. or Dr.)* from the SALUTATION drop-down menu, tying the first name 
into the FIRST text box, typing a middle initial into the M. 1. text 
box, and typing the last name into the LAST text box. PERSONAL Click 
to make this contact personal, 
checkbox 

Type the full name or the first few letters of the account associated 
with this record. ACCOUNT/ field Click the FIND... button to display a 
list of matching account names on a drop-down FIND... button menu. Select 
the desired account name from the menu. GET ACCOUNT Click to retrieve 
the address information for the account associated with this contact* 

ADDRESS button Use this feature only if the contact shares the same 
address as the account, SAVE CONTACT Click to save this contact to the 
database . 
button 

SAVE& ADD Click to save this contact and open a New Deal screen with 
that account name and DEAL button associated contact filled in. CLEAR 
FORM Click to clear the entered information without saving It. 
button 

CLOSE button Click to close the screen without saving the contact. 
Use this butt®n after ^oi>*have entered and -sa-ved all your contacts- with ■ 



.to create a new lead, account, to do item, contact, appointment, or 
deal, using the Now Leads screen , New Accounts screen New To Do 

screen / New Contacts screen , 

New Appointment screen , or New Deals screen / 

NEW . . . Click on the plus sign (+) to create a new account. Or, move 
the cursor anywhere over the button to bring up a list of all record 
types that can be created. Click the desired ption. SHOW -Select the 
profile to use to determine which deals are displayed in the... 

.custom-defined profile. 

IRECORDS control se to specify which deals appear on the current page, 
SEARCH button Click to search for deals matching the criteria which you 
can specify on the Search screen - COMMUNICATE Click to send 
communications (mail, fox, e-mail, quote, labels, or envelopes) to the 
button selected deals. PROFILE button Click to display the Deal 
Profiles screen , which can be used to create, view, edit, and delete 
profiles. Displays deals according to the selection in the SHOW drop-down 
menu. Sort- the DEAL • LI-6T »Beal List by clicking on a column heading and ■ 
use the DEAL LIST sort arrows to determine the sort order, lick on an 
DEAL LIST item twist-down to display detail information about the deal. 
DEAL LIST Click on a right-pointing twist-down ( @ ) to display details 
about a deal. The item twist-down twist-down will point downward when 
details are displayed. Click the downward@ qV pointing twist-down (vF) 
to hide the details. DEAL LIST Indicates which direction a column is 
being sorted: descending (.&) or ascending {'V). 
sort arrows 

IVA, To sort column, click on the column heading. EDIT icon Click the 
"pencil" by a DEAL LIST item to display the Edit Deal screen and edit 
or delete a deal. 
R 26 

SUBSTITUTE SHEET (RULE 26) 
/45 

ACCOUNT field/ Type the fall name or the first few letters of the account 
associated with this record. FIND button Click the FIND. . . button to 
display a list of matching account names on a drop-down menu. I... 

.field. DESCRIPTION nter a short description of this deal. This 
description is used • to* identi fy the -deal texl: field on the Deal List. 
PROJECTED Enter the date this deal is projected to close. CLOSE date 
field you can also click the Calendar button that appears beside the 
field and select your 
date from the pop-up calendar... 



. down menu • ^ . 

SIZE currency*Type the* estimated revenue to be generated by the deal, 
field 

SAVE DEAL Click to save this deal to the database, 
button 

CLEAR FORM Click to clear all entered information without saving it 
button 

CLOSE button Click to close the screen without saving the deal. Use 
this button after you have entered and saved all your deals withe... 

.RULE 26) 
/45 

Enter the specified new account infDrmetion. Each new lead must be 

associated with 

ACCOUNT 

INFORMATION , count. Fields that are underlined are required 
information . A new account will be created from this information - 

NO CONTACT 

INFORMATION Click if there is no contact currently associated with 
this lead. 

checkbox • ^ . . 

CONTACT Enter the specified contact information , if available. 
INFORMATION 

DEAL Enter any available lead information . 
INFORMATION 

SAVE LEAD Click to save this lead. After the lead has been saved, the 
screen will button clear and you can enter another lead, CLEAR FORM 
Click to clear all the information without saving it. 
button 

CLOSE butto:n : : ] FCIlck to close the screen without saving the lead. 
FA 4V 428 

- SUBSTITUTE SHEET (RULE 26) 
/45 

SHOW drop-down S lect. . . 

.Until Close option is selected from the SHOW drop4ovin 
menuo 

FROM Enter a start date as an anchor (center of the RSOD) in 
determining the amount of date field time until a deal is projected. . . 

.to display 9 pop-up calendar from which you can select the date. After 

entering a dote, click the SET button to set the date. RECORD control 

lays when there ore more than 12 Items displayed on the RSOD. DEAL 

circles is represented on the RSOD Screen as a circle. TERRITORIES 

Indicates the color associated with each territory. 

legend 

29 

SUBSTITUTE SHEET (RULE 26... 

.STUFF 150,000 SE 4/1/97 2 
ASSUME TO 
Fl( 34 
/45 
302 
3304 

ENTER CUSTOMER INFORMATION MANAGEMENT SYSTEM (CIMS)*J^(3 
+ 3306 

USER SELECTS EVENTS FROM CIMS CIMS BUILT-IN ALGORITHM 3308 
DATABASE OR INPUTS EVENTS FOR NO SPECIFIES EVENTS FOR 
DISPLAY AS EVENT OBJECTS ON RADAR DISPLAY AS EVENT OBJECTS 

SCREEN OPPORTUNITY DJSPLAY (RSOD) .^1 ON RSOD, 
YES 

USER SELECTS EVENT CHARACTERISTICS FOR RSOD EVENT 3310 
...OBJECT DISPLAY SECTOR, 
6@@ 7@@ 

CIMS BUILT-IN ALGORITHM SETS RSOD EVENT CHARACTERISTICS 312 
NOT SPECIFIED BY USER , 



3314 ^ ^ ^ \ 

DATA REQUIRED*" FOR RSOD* EXTRACTED FROM CIMS DATABASLt%% — 
+ 3316 

CIMS GENERATES RSOD EVENT 
+ 3318 

USER VIEWS EVENT OBJECTS 0 
USE HYPER- LINKS FROM EVENT OBJECTS TO DETAIL PAGES 3320 
7(3 3322 

RECONFIGURES RSOD DI^SPLAY?e 
0@ 2324 

JUSER HYPER- LINKS FROM EVENT OBJECTS TO DETALE!2q%% — :; 

3326 

3328 

SUBSTITUTE SHEET (RULE 26) 

3400 

J@@ 

34 02 NAME: XYZ CORP, 

34 04 ADDRESS : 123 Q STREET 

Ca PALO ALTO, CA 94 301 

c 

w 3406 PHONE: (415) 321-1234 (MAIN) 
cn . . . 

. . . 0 EMPLOYEES: 1135 

X 

m 3412 REVENUE (I 996): $177MM 
m 

3414 CREDIT RATING: A 
3 416 URL : http: 
www. xyz . com 
r 

m 3418 TERRITORY: SW 
3420 DEAL SIZE: $100,00 
3422, , . EXPECTED CLOSE. . . 

. ..0 = most configurable) 2 

Quickness and ease of use ( I = quickest to setup 

and use) 

/45 

ACCOUNTS Click to include account records in the search, 
checkbox ^ 

CONTACTS el ck to include contact records in the. . . 



.deal records in the search. SCOPE Select whether the records should 
contain, start with, exactly match the text drop-down menu in the FIND 
field. FIND TEXT box FType the text to be found. GO! button ck to 
find the specified text . 
Fe (irl 

Displays the results of the Find search. Records matching the FIND text 
field are RESULTS box displayed in up to three groups (accounts, 
contacts, and deals) . Each record is underlined so that you can 
hyperlink to a detail view of it. 
3(5 

SUBSTITUTE SHEET (RULE 26) 
/45 

MATCH drop-down Select... 

.SEARCH fields. Start - The records beginning with the values in the 
SEARCH fields. SEARCH fields [Enter the text or numbers into the field 
you want used in the search. SEARCH button Click to start the search 
and display the results on the Account, Contact, or Deal List, as 
appropriate. CANCEL button CI ck to close the screen and cancel the 
search . 
F/(* 59 

- SUBSTITUTE SHEET (RULE 26) 
/45 

NAME text field Type the name of the profile. This value will appear in 



n the 



the SHOW dropAown menu on the list screen DESCRIPTION l^pBesired, type 
a longer description of the profile, 
text field 

Select the access type from the drop-down menu. PROFILE Select "private" 
if you are the only person who will be using the profile. The profile 
ACCESS will display on your list screen SHOW drop down menu only, 
drop-down menu Select "shared" to allow co-workers to use the... 

. .t e SHOW drop-down menu of all co-workers. 
PROFILE 

SELECTION fields Define your selection criteria. Click a RESTRICT 
checkbox to choose a field to use as and RESTRICT part of the selection 
criteria.- Then define the selection criterion for that field, 
checkboxes 

SAVE PROFILE Click to save the profile and return to the list screen 
from which you came. The profile button you created will be in effect and 
will be displayed on the SHOW drop-down menu. 
Tlick 

[ CANCEL button to exit the New Profile screen without saving the 

profile . 

11a 40 , ^ 

SUBSTITUTE SHEET (RULE" 26) ^ 
/45 

NEW Button Use to create a new lead, account, to do item, contact, 
appointment, or deal, using the , New Leads screen / New Accounts screen 
, Now To Do screent New Contacts screen , New Appointment screen , or 
New Deals screen . NEW. . . * Click on the plus sign H to create a new 
account. Or, move the cursor anywhere over the button to bring up a. list 
of all record types that can be created. Click the desired 
option, 

SHOW Select the profile to use to determine which to do items are 
displayed. . . 
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ABSTRACT EP 898235 A2 

A system and method for transferring information resources over a 
network from one source to another that reduces latency and bandwidth 
requirements on the network. The information resources are made up of at 
least a static and dynamic portion. A client requests information, and a 
server receives the request and then transmits to the requestor the 
desired information. The server may send both the static and dynamic 
portion of the information resource, or the server may sent only the 
dynamic portion of the resource, depending on the client's needs and the 
request made. By discriminating between the static and dynamic portions 
of an information resource in this way, less data must be sent from the 
server to the client on every access. Also, the computational load that 
is typical of servers on a network is shifted to the client, thereby 
reducing latency. 
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ABSTRACT EP 877326 A2 

In a computer network system, the caches (20) at individual stations 
(12) are available to other stations. A central cache directory is 
maintained at a network server. Each time a station caches a data object 
received from a remote network (14), it informs the central cache 
directory. When a station comes online, it is asked to send a list of the 
contents of its cache. Whenever a station seeks an object from the remote 
network (14), the local network server first checks the central directory 
cache to see if the request can be satisfied at one of the local 
stations. Only if it cannot is the requested object retrieved from the 
remote network (14). 
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ABSTRACT EP 836145 A2 

The apparent speed of a connection between a browser at a user station 
and a proxy or gateway on a network such as the Internet is increased by 
providing a local proxy at the user station which interacts with a remote 
proxy. While the remote proxy is retrieving a newly requested World Wide 
Web page , for example, from the appropriate content provider, it may 
also be sending to the local proxy a stale cached version of that page. 
When the new version of the page is finally retrieved, the remote proxy 
determines the differences between the new version and the stale version, 
and, assuming the differences do not exceed the new page in size, sends 
the differences to the local proxy which then reconstructs the new page 
from the differences and the stale version. The local proxy delivers the 
new page to the browser, which need not even be aware that a local proxy 
exists; it is aware only that it received the page it requested. Because 
computational speed and power are frequently higher and cheaper than 
transmission speed, the apparent speed of the connection between the user 
station and the network has been increased at modest cost. 
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Detailed Description 

Claims 

Fulltext Word Count: 5311 



English Abstract 

An approach for providing mirror servers (101, 103) of a primary server 
(109) to enhance efficient retrieval of web information is disclosed. A 
primary server (109) communicates with one or more secondary servers 
(i.e., mirror servers) (101, 103); the primary server (109) and the 
secondary servers (101, 103) communicate with each other over a 
communication network (105), such as the public Internet. A user station 
(107) initially communicates with the primary server (109) to retrieve 
information. The primary server (109) determines a particular secondary 
server (101 or 103) based upon network analysis data. The network 
analysis data may optionally be stored as a cookie in the user station 
(107). Thereafter, the primary server (109) instructs the user station 
(107) to communicate with a particular secondary server (101 or 103) for 
subsequent requests. The secondary server (101 or 103) is selectively 
synchronized with the primary server (109) . 



French Abstract 

L' invention concerne une approche utilisant des serveurs miroirs (101, 
103) d'un serveur primaire (109) afin d^ameliorer 1 'extraction efficace 
d * informations sur le Web. Un serveur primaire (109) communique avec un 
ou plusieurs serveurs secondaires (c ' est-a-dire, des serveurs miroirs) 
(101, 103); ce serveur primaire (109) et les serveurs secondaires (101, 
103) communiquent entre eux via un reseau de communication (105), tel 
qu' Internet. Une station d ' utilisateur (107) communique initialement avec 
le serveur primaire (109) afin d'extraire des informations. Le serveur 
primaire (109) determine un serveur secondaire (101 ou 103) particulier 
sur la base de donnees d' analyse de reseau. Ces dernieres peuvent 
eventuellement etre stockees sous forme d'un temoin dans la station 
d' utilisateur (107). Ensuite, le serveur primaire (109) donne a la 
station d ' utilisateur (107) la consigne de communiquer avec un serveur 
secondaire (101 ou 103) particulier pour la presentation de requetes 
consecutives . Ce serveur secondaire (101 ou 103) est selectivement 
synchronise avec le serveur primaire (109). 
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Claims 
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English T^DStract 

A system for accessing documents contained in a remote repository, which 
change in content from version-to-version. The system allows users to 
specify lists of documents of interest. Based on the lists, the system 
maintains an archive, which contains a copy of one version of each listed 
document, and material from which the other versions can be 
reconstructed. The system periodically compares the archive with current 
versions of the documents located in the respository, and updates the 
archive, thereby maintaining the ability to reconstruct current versions. 
The system also monitors access to the versions by each user. When a user 
calls for a current version, the system presents the current version, and 
indicates what parts of the current version have not been previously 
accessed by the user. 

French Abstract 

L' invention concerne un systeme pour acceder a des documents ranges dans 
un gisement eloigne et dont le contenu change d'une version a 1' autre. Le 
systeme permet aux utilisateurs de specifier des listes de documents a 
utiliser. En fonction de ces listes, le systeme conserve des archives qui 
contiennent une copie d'une version de chaque document repertorie et du 
materiel a partir duquel les autres versions peuvent etre reconstituees . 
Le systeme compare periodiquement les archives avec les versions en cours 
des documents ranges dans le gisement, les met a jour et conserve ainsi 
la capacite de reconstruire les versions en cours, Le systeme controle 
egalement I'acces aux versions par chaque utilisateur. Lorsqu'un 
utilisateur appelle. une version en cours, le systeme presente cette 
derniere et indique les parties de celle-ci auxquelles 1 ' utilisateur n'a 
pas accede anterieurement . 
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52 39077 CLUTTER? ? OR CLUTTERED OR CLUTTERING OR DISORDERLY OR UNO- 

RGANIZED 

53 2656545 ELIDE? OR ELIDING OR HIDE? ? OR HIDDEN OR HIDING OR (PUT OR 

KEEP) 0 OUT (12) SIGHT OR CONCEAL? OR BLOCK? OR OBSCUR? OR SCRE- 
EN? OR STRIP OR STRIPPING OR REMOV? OR EXCLUD? 

54 10306743 CONTENT? OR INFORMATION OR ARTICLE? OR DOCUMENT? 

55 2087914 LINK? ? OR URL OR URLS OR (UNIFORM OR UNIVERSAL) ( ) RESOURCE- 

0 LOCATOR? OR ADDRESS? ? OR ANCHOR? 

56 5212659 USER? OR BROWSER? OR CLIENT? OR SUBSCRIBER? OR INDIVIDUAL - 

OR PARTICIPANT? 

57 725163 CLICK? ? OR CLICKED OR CLICKING OR (PRESS OR RELEASE) () BUT- 
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ABSTRACT: The problems related to hidden file extensions in Microsoft 
Windows 2000 , which are hidden when Win2K is installed but can change file 
names when they are renamed is discussed. The limitations of the defrag 
utility inWin2K, such as the inability to to defragment directory 
structures and schedule unattended defrag jobs is also discussed. 
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TEXT: 

IN THIS ISSUEThe Danger of Hidden File ExtensionsLet Me Check My 
Schedule How About "Never " ?Reader Feedback on Win2K ServerSubscribe, 
Unsubscribe, or Change Your AddressThe Danger of Hidden File 
ExtensionsThose over the age of three are by now painfully aware that 
Microsoft software is loaded with a host of undoctimented and obscurely 
documented features which make life that much more ... interesting. 
Windows OSes are certainly no exception to the rule... 

. ..known fact about the way Windows and Win2K -- deals with file 
extensions . By default, file extensions are concealed when you install 
Win2K. When you edit a file name (unless it's from the command line), the 
extension is always preserved. With its file extension hidden , when you 
rename NOTEBOOK.TXT to N0TEBO0K.DOC, instead of the desired effect, you get 
NOTEBOOK. DOC, TXT. Real cute. This behavior alone propels lots of people to 
turn off extension- hiding .What most people don't know is that it's 
possible to have a file type register itself in such a way that the 
extension is ALWAYS hidden , even with extension- hiding disabled. A 
Registry setting labeled NeverShowExt is set with certain file extensions 
(such as . URL or ,PIF ), which causes their extensions to remain forever 
hidden -- unless, of course, you undo or rename said registry entry. I 
was worried that this could be used maliciously -- for instance, by 
disguising a murderous batch file or script as an innocent-looking text 
file. Here's an experiment that reflects what I found, courtesy of David 
LeBlanc:"I made a... 

...had the little arrow at bottom left signifying that it's a shortcut. And 
when I double- clicked it, Windows asked whether it should run the 
executable FORMAT . TXT . PI F file, "David went on to... 

...the way Outlook behaves, because your experience will probably vary at 
least slightly in other e-mail clients . So, okay, the other problem is 
that unwary users may see the .TXT in the filename and assume they're 
simply opening a harmless text file when, in fact, they were opening the 
payload for a worm. It could also play out... 

...they will be stuck watching as valuable work is eaten alive. For that 
reason, I've deliberately removed all available shortcuts to Outlook 
Express on my servers, and declared a moratorium against its use on... 




'...mail from readers who^ve asked about this, and some quick research 
turned up a Microsoft Knowledgebase article that sadly confirmed what 
I've -suspected all along: the defragger in Win2K isn't designed to... 

...of features, such as scheduling — just the basics. See Q227463, 
"Windows 2000 Disk Defragmenter Limitations," for more information 
: http : //support . microsoft. com/support/kb/ articles 

/Q227/4/63.ASP?LN=EN-US&SD=gn&FR=0Worse, the exposed components don 
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TEXT: 

Time Warner's Full Service Network made its long-awaited debut in Orlando, 
FL, last week, accompanied by much fanfare from its parent company. At 
launch, the interactive broadband network is offering video-on-demand, 
videogames and home shopping services to only five households, according to 
Michael Luftman, Time Warner spokesperson. Time- Warner hopes to boost that • 
number to 4000 homes "well before the end of 1995," he added. FSN uses a 
set -top box, printer and television remote control to enable users to 
navigate through the system (EMR, Oct. 18) . For the first year, there is no 
monthly charge or rental fee for the hardware, Luftman said. Among Time 
Warner's FSN partners are US West; Silicon Graphics , which developed the 
system's navigator, video-on-demand and videogame applications; and 
Scientific -Atlanta, which manufactured the set-top boxes in cooperation 
with Toshiba. Consumers make their interactive selections from FSN * s 
opening screen carousel using their TV remote controls. Initially, 
video-on-demand users can choose from 50 movies listed in the electronic 
video store and can fast -forward, reverse and pause their choices. Each 
movie is priced at $2.95. Seven marketers are offering a total of about 300 
items through electronic storefronts on FSN*s shopping component. The 
multimedia product presentations include full-motion video and sound. The 
Sharper Image, Crate & Barrel, Williams-Sonoma, The Nature Company and 
Warner Bros. Studio Stores are the participating retailers/catalogers . The 
United States Postal Service has developed an electronic post office, 
selling stamps and other delivery services, on the network (EMR, June 21). 
Consumers can also view an informational video from auto manufacturer 
Chrysler and request follow-up brochures. Shoppers can browse through the 
electronic mall to reach the desired marketer's storefront. To place an 
order, they simply click on an order icon and enter the appropriate 
address and credit card information . The system's printer allows users 
to receive coupons, receipts and other printed promotional items. Time 
Warner would not discuss marketers' costs to create the electronic 
storefronts, but did say that the company was "sharing any revenues" 
generated by the interactive shopping service. More Services To Come The 
services available on FSN at launch represent a small portion of what will 
come in the future, according to Time Warner. In 1995, Time Warner expects 
to add educational applications, such as access to a local public library; 
ShopperVision ' s grocery home shopping service; Sports Illustrated ' s 
sports-on-demand; US West's GoTV and US Avenue shopping services (EMR, Oct. 
4 & July 19); Warner's Magic Music Store and other information -on-demand 
services. Altogether, there are nearly 20 interactive services developers 
waiting in the wings, the company said. Also down the road is an affordable 
FSN price. Consumers, who are not currently being asked to pay for FSN set 
-top boxes and printers, couldn't afford the technology even if they wanted 
to. According to one interactive TV source, the pricetag in today's market 




Would be around $12,000, EMR Analysis: Launch Hastened By Partners So why 
did Time 'Warner go ahead with the FSN launch in Orlando? Time Warner said 
the purpose of the experiment, which likely cost in the tens of millions of 
dollars, is to gauge consumer demand for interactive services. In a few 
years, when technology prices come down, interactive networks such as FSN 
will know which 

services consumers want. "We can now accurately assess the potential 
for such on- demand programming as movies, sports, news, advertising, 
shopping, games and more," said Gerald Levin, Time Warner chairman and CEO. 
"This knowledge, and having it before anyone else, will give us a 
competitive advantage." The company will also use FSN*s fiber optic 
technology to upgrade its cable operations, which serve 7.3 million 
customers in 34 states. But much of the impetus to get FSN up and running 
probably came from impatient marketers, many of whom put up hundreds of 
thousands of dollars, and have yet to see any return on their investment. 
Time Warner originally hoped to launch FSN in the spring of 1994. Last 
April, the company claimed technical difficulties had delayed the debut 
until the fourth quarter — but it was starting to look more like the spring 
of 1995. Time Warner had to do something — and soon — to quell an impending 
revolt . 
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...of 1995," he added. FSN uses a set -top box, printer and television 
remote control to enable users to navigate through the system (EMR, Oct. 
18) . For the first year, there is no monthly charge. . . 

...rental fee for the hardware, Luftman said. Among Time Warner*s FSN 
partners are US West; Silicon Graphics r which developed the system* s 
navigator, video-on-demand and videogame applications; and Scientific 
-Atlanta, which manufactured the set-top boxes in cooperation with Toshiba. 
Consumers make their interactive selections from FSN's opening screen 
carousel using their TV remote controls. Initially, video-on-demand users 
can choose from 50 movies listed in the electronic video store and can fast 
-forward, reverse and pause their choices. Each movie is priced at $2.95. 
Seven marketers are offering a total... 

... through the electronic mall to reach the desired marketer's storefront. 
To place an order, they simply click on an order icon and enter the 
appropriate address and credit card information . The system's printer 
allows users to receive coupons, receipts and other printed promotional 
items. Time Warner would not discuss marketers costs to.... 

...and US Avenue shopping services (EMR, Oct. 4 & July 19); Warner's Magic 
Music Store and other information -on-demand services. Altogether, there 
are nearly 20 interactive services developers waiting in the wings, the 
company . . . 
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PUBLISHER NAME: BPI Communications, Inc. 
EVENT NAMES: *'240 (Marketing procedures) 
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... and link to the sponsor's sites. 

The Black Widows began at ESPNet Sportszone. On the cluttered home 
page , at http://espnet.sportszone.com, full of every sort of sports 
accessory icon, was an IBM banner... 

...Mail' and 'Send your best to the 1996 Olympians.' The message was almost 
hidden among the many graphics and text links. Some spiders appreciated 
this subtlety. Said another: ' [Being] unobtrusive is not necessarily a good 
thing.' They clicked dn the* banner to find out more. The site took a 
while to load, mainly because of... 

...was one main page, with the option of sending e-mail to the Olympians 
and viewing other users ' letters. One spider said, 'I think I would like 
this if I were a kid. ' 
Banner content... 
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...first time, business analysts, project managers and programmers working 
with same tool on same repository linking project information OBJECT 
WORLD, BOSTON, May 7, 1996 — IDE, developer of the only object-oriented 
analysis and design (OOA&D) toolsets designed to support large development 
teams, today introduced the first tools that tightly link a wide range of 
process management capabilities, including business process modeling and 
popular project management methods, directly... 

...integrated reporting 'and' overall communication and collaboration between' 
business, project and development managers. The toolset also includes 
links to PowerBuilder and Visual Basic to include rapid prototyping in its 
cohesive approach to automating the entire. . . 

...software development lifecycles -- from process modeling all the way 
through analysis, design and code generation. Cross-functional information 

sharing throughout lifecycle For the first time. Enterprise Analyst 
enables business analysts, project managers and object developers... 

...the same toolset built on the same repository, enabling continuous 




cross-functional sharing and linking of project information throughout 
the devel'opment lifecycle. Users can navigate easily between associated 
business models, project models, and object-oriented analysis models. Thus, 
for example . . . 

...a task on the critical path slips, a project manager reviewing the 
project diagram can point-and- click on specific activities and view the 
associated system requirements, then click on specific requirements to 
view the actual model elements satisfying them. This linkage enables 
project managers to... 

...implemented in the OOA&D tool, a developer can create a use case diagram 
with an end- user to define highlevel system capabilities, then navigate 
directly to Visual Basic or PowerBuilder to quickly build a prototype user 
interface. This linkage enables developers to verify end- user preference 
for on- screen presentation of information prior to commencing with 
actual coding. "The pro j.ect ^ manager ' s .job does .not end with the creation... 

. . . it-over-the-wall ' software development processes." Process management 
components Enterprise Analyst comprises several tools to help users 
understand and document both business process requirements and projects 
undertaken to build the software to support those processes. For business 



...of deliverables. Critical Path Editor: automates the widely used 
Critical Path Method (CPM) to chart project timeline information and 
identify tasks on the critical path. If a date slips, the tool will 
calculate the impact... 

...and allocate and track them to ensure that they are satisfied completely 
by the resulting system. Visual links enable users to instantly 
navigate between the listing of business rules and the actual 00 model 
elements that satisfy. . . 

...Editor: based on the Jacobson Use Case methodology, this editor creates 
a graphical depiction of how the user interacts with the system and what 
capabilities it provides:. The. Use Cases can be ...scenarios are stored in • 
the StP repository for reuse in later modeling phases. Class Editor: the 
critical link to implementing the requirements defined by the users and 
implemented by the developers, the Class Editor is used to build the 
initial class diagram. The... 

...in the Use Case Editor and provides semantic and syntax checking. For 
rapid prototyping, the tool includes: Links to PowerBuilder and Visual 
Basic: navigational links between the Use Cases and these popular RAD 
tools enable developers to build graphic user interfaces with basic 
functionality for end- user feedback. Because these various process 
management and implementation tools are linked, project and development 
managers can create a single progress report from the models and the text 
in the repository that encapsulates the entire project status for 
management review. Managers can also generate reports to communicate 
business objectives or to validate system requirements with end- users . 
Enterprise Analyst Enterprise Analyst is built on a repository-based, 
multi- user metacase architecture and is designed for easy customization 
to support corporate development standards. Users can work on a 
stand-alone basis (e.g., using a laptop in a conference room during... 

...development focused work. Object Analyst not only provides a PC-based 
tool for initial object modeling with links to StP on UNIX, but is also a 
relatively inexpensive tool that adds substantial rigor to the... 

...the StP on Unix products are also available. About stP/OMT-Booch Much 
more than competing single- user drawing tools that support OMT or Booch 
diagrams, StP/OMT-Booch is a fully-featured, multi- user analysis and 
design environment with a shared central repository that supports entire 
teams through the full life cycle of application development. Using this 
repository as an integration link / StP/OMT-Booch assures the consistency, 
completeness and semantic correctness of all models — even across large 




project teams. Consistency checking also incorporates models from StP for 
Information Modeling (stP/IM) , IDE's tool for database analysis and design 
and SQL code generation. The repository also allows users to browse model 

information easily and supports reuse in other design projects. 
stP/OMT-Booch provides the industry's most complete automatic source code 
generation for C++, Ada 83, Ada 95, IDL, Forte TOOL, Smalltalk and reverse 

engineering for C++. Integration with VisualWorks from ParcPlace-Digitalk, 
Inc. provides users with full forward and reverse engineering of 
Smalltalk code. In addition, StP/OMT is integrated with StP/T, a 
specification-based test. . . 

...Booch is available at $15,000. stP/OMT and stP/Booch 3.2 with Java code 
generation, reverse engineering and IDL reverse engineering will be 
available in May on these same platforms with the same pricing structure as 
version ... ^ - . 

...provide seamless coverage across the entire scope of software 
development. Today, IDE has more than 18,000 users in 25 countries on 
five continents. IDE's world headquarters is at 595 Market Street, 10th 
Floor. . . 
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ABSTRACT 

PROBLEM TO BE SOLVED: To allow a user to easily call a screen that the 
user himself or herself wants to see. 

SOLUTION: When an area 16 where the Japanese map of a home page 15 is 
displayed is dragged, an icon 19 prepared by reducing the Japanese map 
displayed in the area 16 is displayed on a disk top screen 11^ and when 
the icon 19 is double- clicked / access information such as a URL or a 
display page or a display position registered corresponding to the icon 19 
is obtained, and the graphic of the Japanese map of the home page 15 
specified by the access information is displayed. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To enable text -voice conversion suitable to a 
document retrieval system making good use of a network by providing a 
server terminal with a voice converting means, 

SOLUTION: When the address of information which desires to be retrieved 
and displayed is inputted by using a display input means 11, the input 

address is sent to a docxament retrieval means 2, a program and a button 
for voice reproduction which are stored in a voice load program storage 
means 7 are embedded in a document obtained by retrieval, and data on 
them are outputted to a client terminal having sent the retrieval request 
out. When there is not the voice data corresponding to the retrieved 

address in a voice storage means 3, a sentence dividing means 6 divides 




the text data into sentences, a voice converting means 4 converts them 
into voi'ce data, and the voice storage means 3 stores them in a directory. 
When the mouse cursor is clicked on the voice reproduction button on the 
display screen of the client terminal, the reproducing program is 
started and corresponding voice data are downloaded from a voice conversion 
server 10 and reproduced as a voice. 

COPYRIGHT: (C) 1999, JPO 
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Graphic display method for linking relation between projecting films in 
demons tra tion 

Patent Assignee: YINGYEDA CO LTD (YING-N) 
Inventor: HAN X; LIN G 

Number of Countries: 001 Number of Patents; 001 
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Patent No Kind Date Applicat No Kind Date Week 

CN 1188937 A 19980729 CN 98104262 A 19980115 200275 B 

Priority Applications (No Type Date) : CN 98104262 A 19980115 
Patent Details: 
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CN 1188937 A G06F-017/00 

Abstract (Basic) : CN 1188937 A 

NOVELTY - A graphic display method for link relation between 
slides in demo file includes such steps as analyzing all objects in the 
demo file to obtain link relation parameters between objects by using 
the jump actions between objects, for example; creating links between 
slides to which objects belong according to obtained parameters, and 
displaying the links in correspondent window on screen . A preview 
window is provided for displaying the contents of slide in order to 
edit or replay as soon as user clicks on the node correspondent to 
a certain slide in the window, 
DwgNo 0/0 

Title Terms: GRAPHIC ; DISPLAY; METHOD; LINK ; RELATED; PROJECT; FILM; 

DEMONSTRATE 
Derwent Class: TOl 

International Patent Class (Main) : G06F-017/00 
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Hypertext link application method involves storing transient point 
information in page input by user with click positional information 
for displaying document data 
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Abstract (Basic) : JP 2002108848 A 

NOVELTY - A transient point information is input for every 
document page. A memory correlates and stores the click positional 
information with the transient point information for every page. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for 
document link application apparatus. 

USE - For hypertext documents . 

ADVANTAGE - A user can provide an original anchor apart from 
the anchor built-in document itself and hence pages can be followed 
easily. The browsing of the document can be made easier. 

DESCRIPTION OF DRAWING (S) - The figure shows the example of screen 
transition in the client calculator. (Drawing includes non-English 
language text ) . 

pp; 10 DwgNo 2/13 
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Abstract (Basic) : KR 2001096192 A 

NOVELTY - An internet address book management program is provided 
to click an address book, connect to a homepage which the user 
wants, and link an internet address with a representative character 
or an image. 

DETAILED DESCRIPTION - A Korean address input column and an 
English address input column are installed in order to convert a 
Korean character, a representative character or an internet English 
address into the HTML (Hyper Text Markup Language) form of a 
dociiment suitable for an internet environment. The inputted image, 
Korean, representative character or internet English address are 
converted into the HTML form of the document according to a 
designated program. The Korean, the representative character or the 
internet English address converted into the HTML form of the 
document is inputted to an address screen . The Korean, the 
representative character or the internet English address is 
corrected. 

pp; 1 DwgNo 1/10 
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Advertising information delivery system using internet, delivers audio 
information correlated with banner advertisement, even when banner 
advertisement is not clicked 
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Patent Details: 
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Abstract (Basic) : JP 2002032371 A 

NOVELTY - Link information on predetermined website on internet 
is added to banner advertisement. Audio information is correlated 
with the -banner advertisement. The audio information is delivered to 
the user *s terminal even when the banner advertisement is not 
clicked by the user . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Information transmission method; 

(b) Information transmission program stored in computer program 
storage medium 

USE - For delivering advertisement using internet. 

ADVANTAGE - Rate of click of banner advertisement and rate of 
response from user with respect to advertising can be enhanced. 

DESCRIPTION OF DRAWING (S) - The figure shows the system block 
diagram of the information transmission system. (Drawing includes 
non-English language text ) . 

pp; 18 DwgNo 1/4 
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Individual information input method in network system, involves 
comparing input command with description format of language and if they 
corresponds input information is read, when input button is clicked 

Patent Assignee: NEC CORP (NIDE ) 
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Abstract (Basic) : JP 2002024216 A 

NOVELTY - The individual information input in specific language 
is translated into English language and stored in a memory. When input 
command is detected within received HTML document , the key word of 
input information is displayed in input column in display section. 
When the user clicks input button, the input command is compared 
with description format of language, and if they correspond the input 
information is read. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Network system; 

(b) Recorded medium storing individual information input 
program 

USE - For performing input of individual information such as 
name, address in network system during online shopping, 

ADVANTAGE - The beginner and user who are weak in foreign 
language can input individual information safely using simple 
technique . 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
network system through which individual information is input. 
(Drawing includes non-English language text ) . 
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Information provision method through internet, involves displaying 
address of other resource which co-operates with web -page accessed by 
user , enabling user to access contents of other resource 
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Abstract (Basic) : JP 2002015005 A 

NOVELTY - The contents of URLl are acquired from WWW server (4) 
by a proxy (5), if the user terminal (1) accesses a web page (URLl). 
The address of the other resource which co-operates with URLl, is 
acquired from a server (2) and is displayed on a browser . If the 
address of the resource which co-operates to a web page (URLl) is 
clicked , the contents of the resource are acquired by the browser 
and displayed. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
information provision system. 

USE - For provision of information pertaining to text data, 



image data,^ program data, moving image data, etc, through internet. 

ADVANTAGE - Enables users to share the information over the 
network, independent on the location and the production person of an 
information resource on network. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
information provision system. (Drawing includes non-English language 
text ) . 

User terminal (1) 

Server (2) 

WWW server (4) 

Proxy (5) 
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AU 200167015 A G06F-017/30 Based on patent WO 200198950 

Abstract (Basic) : WO 200198950 Al 

NOVELTY - Method consists in displaying a video downloaded to the 
computer from the Internet, displaying its respective spoken words text 
page and advancing the text page by page in synchronization with the 
video. The user can control the text page and video, program topics are 
displayed as a list, the video is streamed to the computer and 
hypertext links are provided to additional material. 

DETAILED DESCRIPTION - There are INDEPENDENT CLAIMS for (1) a 
method of checking the status of web pages accessible thr.ough an 
organization, (2) a GUI between an organization providing a 
presentation via the Internet and a user monitor, (3) a software 
program, (4) a server programmed to serve the GUI, (5) a system for 
presenting programs via the Internet to a user computer, (6) a 
computer . 

USE - Method is for video programs presented via the Internet. 
ADVANTAGE - Method provides a high degree of user interactivity and 



avoids any distraction caused by a cluttered GUI. 

0ESCRIS*TION OF DRAWING (S) - The figure shows the GUI. 
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User utilization information database management system using 
internet, has controller which registers and adds point collected by 
user in point database, when user clicks advertisement in web page 

Patent Assignee: KOATECH SYSTEM KK (KOAT-N) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001265993 A 20010928 JP 200071722 A 20000315 200204 B 

Priority Applications (No Type Date) : JP 200071722 A 20000315 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001265993 A 10 G06F-017/60 

Abstract (Basic) : JP 2001265993 A 

NOVELTY - A database (25) stores ID and individual information 
of user . A database (28) stores advertising information such as 
advertiser address and link place of the advertisement inserted 
into web page. A database (27) stores the number of points collected by 
the user . When user clicks the advertisement in web page 
displayed in the user terminal (lib), a point is provided to user 
and is registered and added in the point database. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included' for 
user utilization information database management method. 

USE - For managing user 's information using communication 
network e.g. internet. 

ADVANTAGE - Since the user gets point by performing the click 
of the advertisement, advertisement is efficiently provided to the 
user and perusal frequency of the advertisement inserted in the web 
page is improved. Since the point acquired by the user is 
exchangeable for a prize, profit is provided to the member. 

DESCRIPTION OF DRAWING(S) - The figure shows the block diagram of 
the user utilization information database management system. 
(Drawing includes non-English language text ) . 
User terminal (lib) 

Databases (25, 27, 28) 
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Website usage period elongation method for internet, involves providing 
invisible link in main screen and displaying suh- screen when cursor 
is clicked in invisible link 
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Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001265820 A 20010928 JP 200079955 A 20000322 200202 B 

Priority Applications (No Type Date) : JP 200079955 A 20000322 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001265820 A 5 G06F-017/30 

Abstract (Basic) : JP 2001265820 A 

NOVELTY - An invisible link is provided in a main screen . When 
the cursor is clicked on the link , the cursor shape is varied from 
the arrow to an indication hand and sub- screen having information 
by the user is displayed. 

USE - For elongating the usage period of a website in internet. 

ADVANTAGE - Enables user to view advertisements during search 
process, which ensures income or management of portal site, by 
providing invisible link in main screen . 

DESCRIPTION OF DRAWING(S) - The figure shows the flowchart of 
website usage period elongation process. (Drawing includes non-English 
language text ) . 
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Data accessing method for internet, involves altering appearance of 
pointer on accessed page, based on determination of whether pointer is 
over empty space or text data 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: DAUERER N J; KELLEY E E 
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Patent Family: 
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Priority Applications (No Type Date) : US 99250310 A 19990216 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6311177 Bl 11 G06F-017/00 

Abstract (Basic) : US 6311177 Bl 

NOVELTY - The appearance of a pointer on an accessed page is 
altered based on the determination of whether the pointer is over the 
empty space/text data. A request for activating a data retrieval 
function is received and the database containing a string searchable 
field/string index file is forwarded to a memory, based on which text 
data is parsed and compared with the database values to determine 



releyant ^information existence in the database. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for th 
following : 

(a) Data access system; 

(b) Computer readable medium storing data access programs 

USE - For accessing data from web pages in various websites 
of internet. 

ADVANTAGE - Enhances viewing of a web page , while minimizing 
page clutter for web page text that is not hyperlinked. The 
existence of link between ancillary database and parsed web * page i 
determined easily. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining the data accessing method. 
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Abstract (Basic) : WO 200057306 Al 

NOVELTY - A file building system builds the files and support 
indices comprising file structures which retrievably stores the 
content , directly links the content , indirectly links the 
content and performs full text searching of the content . A 
graphical user interface employs windows, buttons, icons, tool bars 
etc to direct the file processing system. 

DETAILED DESCRIPTION - The computer readable scientific, technical 
academic or professional content comprises a collection 
classification categories, source items and source item identifiers, 
discipline names, index terms, tables of source item identifiers and 




table of contents entries. An INDEPENDENT CLAIM is also included for 
the computerized research method, 

USE - For processing and displaying scientific, technical, academic 
or profession information in fields of chemistry, medicine, economics 
and laws . 

ADVANTAGE - Delivers higher level of functionality by employing a 
collection of classification categories designed and written 
specifically. 

DESCRIPTION OF DRAWING (S) - The figure shows the screen • display 
after clicking down arrow of vertical scroll bar. 
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Abstract (Basic) : EP 921486 A2 

NOVELTY - An interface is displayed within a graphical user 
interface, and a user is permitted to enter comments pertaining to the 
document within the interface. The comments may be separately stored, 
subsequently retrieved and used in the creation of the document. The 
display interface is automatically closed upon completion of an entry 
of comments pertaining to the document within the displayable 
interface . 

DETAILED DESCRIPTION - A document is displayed in a graphical 
interface of a computer in a network, such that the document may be 
displayed at any one of a number of computers in the network. Portions 
of the document are designated which may be commented on by users, and 
are automatically associated with a displayable interface, such that 
users may enter comments pertaining to the document. The interface is 
then displayed within the graphical user interface, in response to user 
input. A user is then permitted to enter comments pertaining to the 



document within the interface, such that comments may be separately 
stored^ subsequently retrieved and used in the creation of the document 
without cluttering - The display interface is then automatically 
closed upon completion of an entry of comments pertaining to the 
document within the displayable interface. An INDEPENDENT CLAIM is 
included for; a system in a computer network for assisting users in 
collectively creating documents with minimal intrusiveness . 

USE - Assisting users in collectively creating documents with 
minimal document intrusiveness via a computer network. 

ADVANTAGE - Improved information retrieval used in association with 
graphical user interfaces. Enables collective development and 
modification of networked-based documents. 

DESCRIPTION OF DRAWING (S) - The drawing is a flowchart of 
operations showing the method for a web - based document review tool. 
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Priority Applications (No Type Date) : US 97975541 A 19971120 
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Abstract (Basic) : EP 918277 A2 

NOVELTY - The hypertext document contains at least one hot spot 
that responds to a user pointer. A mechanism determines the 
dimensions of the hot spots (67-69) on the display page (60) . A device 
responds to the determination mechanism to dynamically create several 
expanded hot spot zones, (61-65) each of which respectively contains 
one hot spot. A mechanism responds to the user pointer within a hot 
spot zone to display the document linked to it. 

USE - The data processor controlled user interactive display 
system is used for hypertext documents on e.g. the World Wide Web 



(WWW) or the Internet. 

ADVANTAGE - Increases accessibility of page with hypertext links 
by increasing size of area which can be clicked on to go to link • 

DESCRIPTION OF DRAWING (S) - The drawing shows a diagrammatic view 
of a typical Web page with all of the text removed to show their 
respective hot spot zones. 
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Abstract (Basic) : EP 913789 A2 

NOVELTY - A web page sponsor or author can foot the bill for 
accessing payment required links from their page. When a user 
clicks on a link the requires payment a URL and payment parameters 
associated with the link are transmitted back to the destination 
server, which debits the sponsor *s account -accordingly. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for a method 
of prepaying for services accessed over a computer, for a system 
providing services for a fee and for computer program and controlling 
products . 

USE - Retrieval of information over the internet from sponsored 
sites that link to payment requiring sites. 

ADVANTAGE - Allows user to access payment requiring site content 
for free; user can be informed that sponsor has paid for access. 

DESCRIPTION OF DRAWING (S) - The drawing is a block diagram of an 
exemplary network suitable to carry out the hyper text linking. 
User computers (100, 100') 
Servers (192, 193) 
Network (190) 

Internet service provider (180) 
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Abstract (Basic) : EP 899672 A2 

NOVELTY - Method involves displaying on the computer screen a 
palette including a graphical icons representing product objects and a 
graphical logical relationships between objects represented by two way 
arrows (e.g. OR 714). The user selects options and objects by 
clicking on them with a mouse. 

DETAILED DESCRIPTION - The graphical product objects (e.g. engine 
ratings, 742) include a graphical option object (e.g. PW engine 
options, 728) representing a product option and a graphical module 
object representing a product module. The user makes selections and 
sets up links between objects, such that making one choice may alter 
other options. 

USE - Device is for storing and graphically displaying product 
configuration information for e.g. the commercial aircraft industry. 

ADVANTAGE - Improved rule based information acquisition method 
that can help validate combinations of options selected by a customer 
when choosing product, 

DESCRIPTION OF DRAWING (S) - The drawing shoes an example of a 
knowledge map display of graphical objects, 
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Abstract (Basic) : WO 9822882 A 

The delivery system transmits information to end users via the 
Internet over e.g. telephone, satellite or optical links on a 
non-real-time discontinuous basis in which the server providing the 
information periodically ascertains whether the end user terminal 
(16) is busy. 

If so, the transmission to the end user is terminated and the 
information is stored until such time as the 'busy* indication is 
terminated. The indication for the end user of incoming information 
is in the form of an icon (18) generated on- screen on which the user 
can click to obtain the sought after information . 

USE - Transmission of information over Internet for providing 
users with video, audio, hyper- text and web content on periodic 
basis, e.g. documents / program material, advertising etc. 

ADVANTAGE - Ensures to information providers that they will not 
have any bandwidth limitations imposed on them. 
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